Motivation, Emotion, & Stress

I. Motivation – a need or desire that energizes and directs behavior


A. Motivational Concepts



1. Instinct – a complex behavior that is rigidly patterned throughout a species and is unlearned.



2. Drive-reduction theory – the idea that a physiological need creates an aroused tension state






       (a drive) that motivates an organism to satisfy the need.




a. aim is homeostasis – a tendency to maintain a balanced or constant internal state; the







  regulation of any aspect of body chemistry, such as blood glucose, 







  around a particular level.



3. Arousal theory - the idea that people are motivated to behave
 in ways that keep them at their 





      own ideal level of arousal.

a. optimal arousal - states that performance is best when physiological arousal is at some


                     intermediate level.  Moreover, performance is poorest when arousal



        is too low or too high; known as the Yerkes-Dodson Law.


4. Incentives – a positive or negative environmental stimulus that motivates behavior.



5. Hierarchy of Needs (Maslow) – a pyramid of human needs, beginning at the base with 







    physiological needs that must first be satisfied before higher-level







    safety needs and then psychological needs become active.


B. Hunger



1. glucose – the form of sugar that circulates in the blood and provides the major source of energy




        for body tissues.  When its level is low, we feel hunger.



2. set point – the point at which an individual’s “weight thermostat” is supposedly set.  When the




          body falls below this weight, an increase in hunger and a lowered metabolic rate may 




          act to restore lost weight.

II. Emotion – a response of the whole organism, involving (1) physiological arousal, (2) expressive behaviors, and


         (3) conscious experience.


A. Theories of Emotion



1. James-Lange Theory – the theory that our experience of emotion is our awareness of our 






     physiological responses to emotion-arousing stimuli; feelings follow body






     responses; example: car skidding out of control




- cognition precedes emotion; suggests that there is no special “emotion center” in the brain




  where the firing of neurons creates a direct experience of emotion



2. Cannon-Bard Theory – the theory that an emotion-arousing stimulus simultaneously triggers






    (1) physiological responses and (2) the subjective experience of emotion.



3. Schacter’s Two-Factor Theory – to experience emotion, one must (1) be physically aroused and







       (2) cognitively label the arousal; example: crossing bridge study

III. Stress – the process by which we perceive and respond to certain events, called stressors, that we appraise as


       Threatening or challenging.


A. The Stress Response System



1. Fight-or-flight response - activated by the sympathetic nervous system

2. Selye’s general adaptation syndrome (GAS) – a concept of the body’s adaptive response to









    stress in three stages.




a. Phase 1: alarm – activation of your sympathetic nervous system / fight-or-flight




b. Phase 2: resistance – physiological processes remain overactive, accompanied by an 







 outpouring of hormones




c. Phase 3: exhaustion – a depletion of your body’s energy reserves, making you more 







  vulnerable to illness, collapse, or death

B. Stress and Personality Type


1. Type A - competitive, hard-driving, impatient, verbally aggressive, and anger-prone people

- as a result, Type As have more health problems (physical and mental) when compared to 

  Type Bs.


2. Type B - easygoing, relaxed people
